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Abstract:

The research aims to prepare and implement the effectiveness of a guidance program to
develop consumers’ awareness of the methods of practising electronic marketing deception in
its three dimensions (deception in promotion, deception in the quality of the product,
deception in price) and its relationship to the ability to control patterns of purchasing behaviour
in its four dimensions (the ability to Controlling the pattern of rational purchasing behaviour,
the ability to control the pattern of emotional purchasing behaviour, the ability to control the
pattern of compulsive, impulsive and reactive purchasing behaviour, the ability to control the
pattern of ostentatious purchasing behaviour). The primary research sample consisted of (320)
consumers, and the experimental study sample consisted of (80) consumers from the lowest
quartile of the same basic research sample and with the same conditions who had low
awareness of methods of practising electronic marketing deception and the ability to control
patterns of purchasing behaviour. They were selected intentionally, provided they were online
shopping users of different social and economic levels. They were applied to a general data
form, a consumer awareness questionnaire about methods of practising electronic marketing
deception, and a questionnaire about the ability to control patterns of purchasing behaviour. A
guidance program for consumers on the methods of practising electronic marketing deception.
The research used the descriptive analytical method and the experimental method. The
research results found statistically significant differences at the level (0.01) among the women
of the primary research sample in the responses to a questionnaire on consumers’ awareness
of the methods of practising electronic marketing deception according to the differences in
variables. The study (educational level of consumers, age of consumers, number of family
members, average monthly income of the family) also showed that there were statistically
significant differences at the level (0.01) between the consumers of the primary research
sample in responses to the questionnaire on the ability to control purchasing behaviour
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patterns according to the differences in the variables of the study. It was also evident that there
was a statistically significant correlation between (0.05) and (0.01) between the dimensions of
the questionnaire on consumers’ awareness of methods of practising electronic marketing
deception and the dimensions of the questionnaire on the ability to control purchasing
behaviour patterns. It was also found that the educational level of consumers is the most
influential factor in explaining the variation in consumers’ awareness of electronic marketing
deception methods, at a rate of 83%. It was also found that the educational level of consumers
is the most influential factor in explaining the variation in consumer’s awareness of the ability
to control purchasing behaviour patterns, at a rate of 77%. The results confirmed the
effectiveness of the counselling program in educating members of the experimental research
sample about methods of practising electronic marketing deception, as statistically significant
differences were found at the significance level (0.01) between the average scores of the
experimental sample members before and after implementing the program in favour of the
post-measurement. This demonstrates the effectiveness of the program, as the results of the
Eta square test confirmed the program’s significant impact in educating consumers, members
of the experimental research sample, about methods of practising electronic marketing
deception and its relationship to the ability to control patterns of purchasing behaviour in light
of the new financial burdens. The study recommends developing intensive and thoughtful
awareness programs for consumers through various media, in light of standards for methods of
deception through electronic shopping, to protect consumers in their electronic transactions
and to spread the culture of dealing with electronic commerce among different segments of
society.

Keywords: Guidance program, Consumers, Electronic Marketing, Deception, Purchasing
Behavior.
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